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Standards Mapping

TM Integrated Annual Report 2023: Consolidated Sustainability Rating & Standard Content Index

TM’'s 2023 Integrated Annual Report has been mapped to various sustainability ratings and standards which include Global Reporting
Initiative (GRI) Standards 2021, Bursa’s Sustainability Reporting Guideline (3rd Edition), Carbon Disclosure Project (CDP), CSA, FTSE Russell,
MSCI, Sustainalytics and United Nations Global Compact, thus, showcasing our commitment to sustainable development for the long-term

impact.
Indicators Description
GENERAL
DISCLOSURES
GRI 2-1 Organisational details 8-15
CDP C0.3 Select the countries/areas in which you operate
GRI 2-3 Reporting period, frequency and contact point 4-5
GRI 2-4 Restatement of information 126-131
CDP CO0.1 Give a general description and introduction to your organisation 8
GRI 2-6 Activities, value chain and other business relationships 58-59, 70-85
GRI 2-28 Membership associations 93
CDP C12.3b Provide details of the trade associations your organisation is a member of, or engages with, which are

likely to take a position on any policy, law or regulation that may impact the climate

CDP C12.5 Indicate the collaborative frameworks, initiatives and/or commitments related to environmental issues for
which you are a signatory/member

GRI 2-23 Policy commitments 95
GRI 2-24 Embedding policy commitments 98-165
CDP C12.3 Does your organisation engage in activities that could either directly or indirectly influence policy, law, or 93

regulation that may impact the climate?

UNGC Principle 1 Businesses should support and respect the protection of internationally proclaimed human rights 133-150
UNGC Principle 2 Make sure that they are not complicit in human rights abuses 133-150
Bursa Cé(d) Number of substantiated complaints concerning human rights violations 133-150
GRI 2-29 Approach to stakeholder engagement 32-36
GRI 3-1 Process to determine material topics 37

GRI 3-2 List of material topics 37

CSA 1.32 Material issues for enterprise value creation

GRI 3-3 Management of material topics 98-165

SOLUTIONS PROVIDER

CSA 3.6.2 Customer Satisfaction Measurement 107
DIGITAL INCLUSION

Bursa C2(a) Total amount invested in the community where the target beneficiaries are external to the listed issuer 120-121
GRI 203-1 Infrastructure investments and services supported

FTSE Russell SHR03 Statement of principles or process by which community investments are made 116
GRI 203-2 Significant indirect economic impacts 117-121
FTSE Russell SHR17 Total Amount of corporate or group donations/community investments made to registered not-for-profit 120

organisations

Bursa C2(b) Total number of beneficiaries of the investment in communities 120-121

FTSE Russell SHR15 Output/outcome of specific results, achievements or benefits of community investments
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GRI 413-1

Operations with local community engagement, impact assessments, and development programs

112121

FTSE Russell SLS11

ENVIRONMENTAL

MANAGEMENT

Policy supporting the community addressing: Youth unemployment initiatives, apprenticeships or graduate
placements

117

FTSE Russell ECC49 Scope for GHG 126

Sustainalytics E.1.6 Scope of GHG Reporting

CDP C5.1b Has your emissions accounting methodology, boundary, and/or reporting year definition changed in the
reporting year?

CDP C0.2 State the start and end date of the year for which you are reporting data and indicate whether you will be
providing emissions data for past reporting years

CDP 5.1¢c Have your organisation’s base year emissions and past years’ emissions been recalculated as a result of 130
any changes or errors?

CDP 5.2 Provide your base year and base year emissions 131

CDP 5.3 Select the name of the standard, protocol, or methodology you have used to collect activity data and 126
calculate emissions

MSCI Carbon Emissions: Performance 127,130, 131

FTSE Russell ECC14 Three years of total operational GHG emissions data (Scope 1 & 2) is disclosed

MSCI Carbon Emissions: Performance

Bursa C11(a) Scope 1 emissions in tonnes of CO2e 128

GRI 305-1 Direct (Scope 1) GHG emissions

CSA 2.2.1 Direct Greenhouse Gas Emissions (Scope 1)

Bursa C11(b) Scope 2 emissions in tonnes of CO2e 130

GRI 305-2 Energy indirect (Scope 2) GHG emissions

CSA 222 Indirect Greenhouse Gas Emissions (Scope 2)

CDP 6.2 Describe your organisation’s approach to reporting Scope 2 emissions 128, 129, 130

Bursa C11(c) Scope 3 emissions in tonnes of CO2e (at least for the categories of business travel and employee 131
commuting)

GRI 305-3 Other indirect (Scope 3) GHG emissions

CSA 223 Indirect Greenhouse Gas Emissions (Scope 3)

CDP 6.5 Account for your organisation’s gross global Scope 3 emissions, disclosing and explaining any exclusions 126, 131

CDP C6.5a Disclose or restate your Scope 3 emissions data for previous years 131

CDP 7.9 How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of 127, 128, 129,
the previous reporting year? 130

CDP 7.9a Identify the reasons for any change in your gross global emissions (Scope 1 and 2 combined), and for 130

each of them specify how your emissions compare to the previous year emissions figure?
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GRI 305-5 Reduction of GHG emissions 127 128, 129,
131
Sustainalytics E.1.7.0 GHG Reduction Programme
CDP C4.3 Did you have emissions reduction initiatives that were active within the reporting year? Note that this can
include those in the planning and/or implementation phases.
CDP C12.4 Have you published information about your organisation’s response to climate change and GHG emissions 126
performance for this reporting year in places other than in your CDP response?
FTSE Russell ECC31 Energy use - Policy or commitment statement 126
GRI 302-1 Energy consumption within the organisation 130
CSA 2.3.1 Energy Consumption
FTSE Russell ECC15 Three years of total energy consumption data is disclosed
GRI 302-4 Reduction of energy consumption 128, 129
CDP 8.2 Select which energy-related activities your organization has undertaken. 128, 129
CSA 232 Data Centre Efficiency 129
Sustainalytics E.1.11 Renewable energy use 130
GRI 303-2 Management of water discharge-related impacts 125
GRI 303-3 Water withdrawal 125
Bursa C9(a) Total volume of water used 125
GRI 303-5 Water consumption
CSA 2.5.1 Water Use
FTSE Russell EWT24 Water management plan (including water recycling system) 124, 125
Sustainalytics E.1.3.4 Water Management Programmes
FTSE Russell EWT31 Three years of total water discharge data is disclosed by destination 125
GRI 306-1 Waste generation and significant waste-related impacts 125
GRI 306-2 Management of significant waste-related impacts 124, 125
GRI 306-3 Waste generated 125
CSA 2.4.1 Waste Disposal
Bursa C10(a) Total waste generated, and a breakdown of the following: (i) total waste diverted from disposal & (ii) total
waste directed to disposal
UNGC Principle 7 Businesses should support a precautionary approach to environmental challenges 125
UNGC Principle 8 Undertake initiatives to promote greater environmental responsibility 125
UNGC Principle 9 Encourage the development and diffusion of environmentally friendly technologies 124-125
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CDP 9.1 Provide any additional climate-related metrics relevant to your business 126
Sustainalytics E.1.2 Environmental Management System 125
CSA 2.1.1 Environmental Policy & Commitments 124-125

Sustainalytics E.1.1

CSA 212

RESPONSIBLE

EMPLOYER

Environmental Policy

Coverage of Environmental Management Policy

MSCI Labor Management: Strategy 133
MSCI Labor Management: Performance 134-140
GRI 2-7 Employees 136-137
GRI 2-8 Workers who are not employees 139
Bursa C6(b) Percentage of employees that are contractors or temporary staff 139
FTSE Russell SLS25 Percentage of employees that are contractors or temporary staff 139

GRI 401-1 New employee hires and employee turnover 140
Bursa C6(c) Total number of employee turnover by employee category 140
FTSE Russell SLS24 Full time staff voluntary turnover rates 140
Sustainalytics S.1.5 Employee Turnover Rate 140

GRI 401-2 Benefits provided to full-time employees that are not provided to temporary or part-time employees 133

GRI 401-3 Parental leave 138
Bursa C3(a) Percentage of employees by gender and age group, for each employee category 136-137
FTSE Russell SLS33 Percentage of women in the global workforce 137

GRI 405-1 Diversity of governance bodies and employees 136-137
FTSE Russell SLS16 Company has taken action to improve workforce diversity, equal opportunities, or reduce discrimination 133, 135-140
Sustainalytics S.1.2 Discrimination Policy 9596 & 133
Sustainalytics S.1.3 Diversity Programmes 135
FTSE Russell SLS32 Percentage of global staff with a disability 137
FTSE Russell SLS03 In relation to non-discrimination, company: disabilities 137

GRI 406-1 Incidents of discrimination and corrective actions taken 134
UNGC Principle 6 The elimination of discrimination in respect of employment and occupation 134
FTSE Russell SLS30 The company addresses bullying and/or harassment 134
GRI 405-2 Ratio of basic salary and remuneration of women to men 136
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UNGC Principle 3 Businesses should uphold the freedom of association and the effective recognition of the right to collective 135
bargaining
GRI 2-30 Collective bargaining agreements 135
FTSE Russell SLS05 Policy or statement supporting the right to freedom of association 95-96, 133 &
135
FTSE Russell SLS06 Policy or statement supporting the right to collective bargaining 95-96, 133 &
135
Sustainalytics S.1.1 Freedom of Association Policy 133 & 135
Sustainalytics S.1.4 Collective Bargaining Agreements 95-96, 133 &
135
GRI 407-1 Operations and suppliers in which the right to freedom of association and collective bargaining may be at 135
risk
UNGC Principle 4 The elimination of all forms of forced and compulsory labour 133-134
UNGC Principle 5 The effective abolition of child labour 133
FTSE Russell SLS12 Company policy on labour standards 9596 & 133

GRI 403-1 Occupational health and safety management system 141-142 & 144
GRI 403-2 Hazard identification, risk assessment, and incident investigation 142
GRI 403-3 Occupational health services 141-45
GRI 403-4 Worker participation, consultation, and communication on occupational health and safety 142-143
GRI 403-5 Worker training on occupational health and safety 143
Bursa C5(c) Number of employees trained on health and safety standard 143
GRI 403-6 Promotion of worker health 144-145
GRI 403-7 Prevention and mitigation of occupational health and safety impacts directly linked by business 142
relationships
GRI 403-8 Workers covered by an occupational health and safety management system 144
GRI 403-9 Work-related injuries 145
GRI 403-10 Work-related ill health 145
Bursa C5(a) Number of work-related fatalities 145
Bursa C5(b) Lost time incident rate 145
CSA 3.5.1 OSH Policy 95-96
Bursa C6(a) Total hours of training by employee category 149
GRI 404-1 Average hours of training per year per employee 149
FTSE Russell SLS26 Amount of time spent on employee development training to enhance knowledge or individual skills 149
Sustainalytics S.1.6.1 Employee training 146-150
GRI 404-2 Programs for upgrading employee skills and transition assistance programs 146-147
FTSE Russell SLS29 Employee personal development training to enhance abilities or individual skills 146-147
Sustainalytics S.1.5.2 Human Capital Development 147-150
GRI 404-3 Percentage of employees receiving regular performance and career development reviews 148
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Bursa C7(a) Proportion of spending on local suppliers 153
GRI 204-1 Proportion of spending on local suppliers 153
CSA 1.7.3 Supplier Screening 152 & 154
GRI 308-1 New suppliers that were screened using environmental criteria 152 & 154
GRI 414-1 New suppliers that were screened using social criteria 152 & 154
GRI 409-1 Operations and suppliers at significant risk for incidents of forced or compulsory labor 154
CDP C12.1a Provide details of your climate-related supplier engagement strategy 154
CDP C12.1d Give details of your climate-related engagement strategy with other partners in the value chain 154
CDP C12.2 Do your suppliers have to meet climate-related requirements as part of your organisation’s purchasing 154
process?
CDP 12.2a Provide details of the climate-related requirements that suppliers have to meet as part of your 154

organisation’s purchasing process and the compliance mechanisms in place

CSA 1.7.1 Supplier Code of Conduct 95-96
CSA 1.7.2 Supplier ESG Program 152 & 154
CSA 1.7.4 Supplier Assessment and Development 152

FTSE Russell SSC17 Capacity building for suppliers 152 & 153
FTSE Russell ESC04 Supplier/sourcing policy or commitment statement: Environmental issues 95-96
FTSE Russell ESC05 Supplier/sourcing policy or commitment statement: Resource use 95-96
FTSE Russell ESC11 Monitoring of suppliers including disclosure of physical inspection audits, or reporting on number or 154

proportion of suppliers monitored or audited

FTSE Russell SSC03 Supplier policy addresses non-discrimination or equal opportunities 95-96

FTSE Russell SSC08 Supplier policy addresses health and safety standards 95-96

FTSE Russell SSC12 Monitoring of suppliers for social issues 154

Sustainalytics S.2.1 Scope of Social Supplier Standards 152

Sustainalytics S.2.2.2.1 Supply Chain Management 152-154

Bursa C8(a) Number of substantiated complaints concerning breaches of customer privacy and losses of customer 160
data

MSCI Privacy & data security: Data breaches

GRI 418-1 Substantiated complaints concerning breaches of customer privacy and losses of customer

CSA 155 Reporting on breaches

CSA 1.9.1 IT Security/Cybersecurity Governance 158

CSA 1.9.2 IT Security/Cybersecurity Measures 159-160
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CSA 193 IT Security/Cybersecurity Process & Infrastructure 159-161

MSCI Privacy & Data Security: Practices — Operations

MSCI Privacy & Data Security: Practices — Supply Chain

MSCI Privacy & Data Security: Practices — Employees

MSCI Privacy & Data Security: Practices — Certification

CSA 153 Corruption & Bribery 161-165

Sustainalytics G.1.1.1 Bribery & Corruption Programmes

GRI 205-1 Operations assessed for risks related to corruption 164-166

Bursa C1(b) Percentage of operations assessed for corruption-related risks

FTSE Russell GAC09 Corruption risk assessment for company operations

GRI 205-2 Communication and training about anti-corruption policies and procedures 163-166, 224

Bursa C1(a) Percentage of employees who have received training on anticorruption by employee category

FTSE Russell GACO7 Communication of anti-corruption policy to all employees

FTSE Russell GAC08 Training for staff on the anti-corruption policy

GRI 205-3 Confirmed incidents of corruption and actions taken 165-166

Bursa C1(c) Confirmed incidents of corruption and action taken

CSA 3.7.1 Privacy Policy: Systems/Procedures 162

UNGC Principle 10 Businesses should work against corruption in all its forms, including extortion and bribery 161

Sustainalytics G.1.1 Bribery & Corruption Policy 95-96, 162,
224-225

FTSE Russell GACO1 GACO1 Bribery — Policy or commitment statement

FTSE Russell GAC02 GACO02 Anti-corruption — Policy or commitment statement

MSCI Corporate Behaviour: Business Ethics Policies & Practices

FTSE Russell GAC03 GACO03 Board has oversight of anti-corruption policy 161, 175

FTSE Russell GAC04 GACO04 Due diligence of new business partners addresses corruption 165

FTSE Russell GAC11 GAC11 Process for intermediaries (including contractors or agents) 163-165

Sustainalytics G.1.2 Whistleblower Programmes 134

Sustainalytics G.1.2.1 Business Ethics Programme 163

CORPORATE

GOVERNANCE

GRI 2-9

FTSE Russell GCGO3

FTSE Russell GCG04

CSA 1.22

Governance structure and composition
Number of Board Directors
Number of independent Directors on the board

Board Type

171,175,
183-206
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GRI 2-11 Chair of the highest governance body 173
CSA 1.2.3 Non-Executive Chairperson/Lead Director
FTSE Russell GCGO1 Separate Non-Executive Chair and CEO
FTSE Russell GCG02 Disclosure of details about Directors 194-206
GRI 2-10 Nomination and selection of the highest governance body 175178
CSA 1.2.8 Board Industry Experience 194-206
FTSE Russell GCG09 Disclosure of Board Committee(s) and their Charters, terms of reference or equivalent 172, 183-192
CSA 1.2.7 Board Average Tenure 175
GRI 2-12 Role of the highest governance body in overseeing the management of impacts 174, 191, 192
GRI 2-13 Delegation of responsibility for managing impacts 94, 191, 192
GRI 2-14 Role of the highest governance body in sustainability reporting 94
CDP C5.1a Has your organisation undergone any structural changes in the reporting year, or are any previous 94
structural changes being accounted for in this disclosure of emissions data?
GRI 2-16 Communication of critical concerns 162
GRI 2-17 Collective knowledge of the highest governance body 175,178
GRI 2-18 Evaluation of the performance of the highest governance body 184, 186, 190,
192
FTSE Russell GCG08 Periodic evaluation of board effectiveness
MSCI Governance: Board Effectiveness
CSA 1.2.6 Board Effectiveness
GRI 2-19 Remuneration policies 178-180, 182
FTSE Russell GCG14 Disclosure of fixed and variable remuneration
FTSE Russell GCG27
Remuneration for senior executives included in the company's remuneration disclosures
FTSE Russell GCG48
In relation to executive remuneration, the company discloses high level principles
CSA 1.2.10 CEO Compensation - Long-Term Performance Alignment 181, 182
FTSE Russell GCG47 Here is a fully non-executive Remuneration Committee with at least half independent members 183
GRI 2-20 Process to determine remuneration 178,181, 183,
184
FTSE Russell GCGO7 Board addresses conflicts of interest 190
FTSE Russell GCG10 Disclosure of number of times the board/each committee have/has met per annum 174
FTSE Russell GCG11 Disclosure of the attendance rate 183, 185, 187,
191, 194-206
FTSE Russell GCG46 There is a fully non-executive Audit Committee or Audit Board with at least half independent members and/ 187
or all independent members
FTSE Russell GCG44 Financial expertise on the audit committee 187
FTSE Russell GCG 49 Disclosure and Nature of fees paid to the auditor 189

CSA 1.4.1

Risk Governance

192, 220
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CDP C1.1 Is there board-level oversight of climate-related issues within your organisation? 126
CDP 3.3 Describe where and how climate-related risks and opportunities have influenced your strategy 126
CDP C1.1a Identify the position(s) (do not include any names) of the individual(s) on the board with responsibility for 126
climate-related issues
FTSE Russell GCGO5 Number of women on the board 137,175,176
FTSE Russell GCG50 Percentage of women on the executive committee or equivalent 137
Bursa C3(b) Percentage of directors by gender and age group 175
CSA 1.2.4 Board Diversity Policy 176
FTSE Russell GCG06 Commitment to gender diversity on the board
FTSE Russell GGC19 Corporate Governance: Annual General Meeting 265-269
FTSE Russell GCG22 Shareholders have the right to vote on Director appointments and dismissals 265-269
FTSE Russell gcg26 Disclosure of voting results 274
FTSE Russell GCG42 Does the company provide for one share one vote for all company meeting resolutions 265-269
GRI 2-5 External assurance 257-259
CSA 1.1.2 Sustainability reporting assurance
CDP C10.1 Indicate the verification/assurance status that applies to your reported emissions




